
2024

Member Needs
Survey 

Total number
of respondents:

140 (83 online, 57
in person) 

140
Most requested
form of support

Income Generation

Speaking to a
Locality/Community/Rural

Officer

Most useful form of
support

75.7%
Percentage of members who would
be interested in improving EDI in

their org



70.7%
Percentage of members who

would be interested in
improving sustainability in their

org

52.9%
Percentage of members

who know our
membership criteria

90%

Percentage of members who feel
it's important that we focus on

Staffordshire-based
charities

82.1%
Percentage of

members who feel it's
important that we

focus on community
groups and charities,
as opposed to social

enterprise

2024

Member Needs
Survey 



72.1%
Percentage of

members who feel
it's important that we

support other
organisations, such
as parish councils or

small businesses

32.8%
Percentage of

members who feel
that there are

circumstances in
which members

should be refused or
removed from

Support Staffordshire
membership

91%

Percentage of members who
agree with our amendments

to the code of conduct

2024

Member Needs
Survey 

The Support
Staffordshire board
will be reviewing these
findings and making
changes as a result –
look out for more
information coming
soon!


